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SAAS PLATFORM OVERVIEW

RelayDesk

A Shared Workspace for Client Operations

ILLUSTRATIVE PHOTO

RelayDesk / team workspace V.

OPERATIONS OVERVIEW

A clear next step.

sample data

Bring client work
into clear view. 12 o 02

INTAKE IN PROGRESS READY

A shared operations-workspace concept for recurring client

requests. Connect the request, the responsible person, the

Website brief Design feedback Project kickoff

next action and the context needed to move the work forward.

Approved brief

Client portal Launch assets

Scope questions Next: confirm

‘ ’: ; ‘ , 4 ‘ " ’ COMPLIANCE BADGES
WORKSPACE CAPABILITIES REQUEST STAGES
CLAIMED

THE PROFILE IN CONTEXT

Buyer Client-service and operations teams
A dashboard cannot fix an unclear operating process by itself. .

Use case Recurring client requests
RelayDesk begins with a consistent request model, named
responsibilities and a visible next action. The concept helps DEEloyEnt Cloud concept; not provisioned
teams see work that is waiting, blocked or missing context

Security status No certification or SLA claimed

without reading every message. Its queue, request detail and
review views are designed to support an existing service rhythm.
Cloud workspace concept

Evaluation should start with workflow fit, then examine the actual

data, integration and service requirements.

Client operations Shared inbox Request ownership Workflow visibility

Team collaboration

Fictional sample - RelayDesk

lllustrative data, credentials and offers. No live service or booking. SRS PLATFORY) @VERIEY (- @
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Visibility where work changes hands

01

One shared request
queue

Bring the task, client context and
current status into a consistent team

view.

Prioritized queue + request detail

02

Ownership and next
actions

Make the responsible person and
the next decision visible at every
handoff.

Assignment + explicit next-step fields

Designed around the actual workflow

Context —

Decision —

Next step

Context

CLIENT SERVICES

A request without an owner

IS hot progress

CONTEXT

A team receives work through several channels and loses

clarity after the first response.

CONTRIBUTION

Represent the owner, due expectation and blocker on

each request card.

Concept queue and detail panel; no real integration or

performance claimed.

OPERATIONS REVIEW

03

Operational review

Review aging requests, blocked
work and missing context using
clear metric definitions.

Illustrative review dashboard

Decision —

Next step

See the exception, not only

the average

CONTEXT

A lead needs to know which requests require attention

rather than read every update.

CONTRIBUTION

Design a review view with explicit statuses and

transparent metric definitions.

lllustrative operations screen and a metric glossary.

These examples show the intended content structure. They are original fictional studies—not verified clients, completed research, clinical outcomes, endorsements or

product performance.

Fictional sample - RelayDesk
lllustrative data, credentials and offers. No live service or booking.
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APPROACH | EXPECTATIONS | NEXT STEP

The request-to-resolution loop

01 02 03 04

Capture Assign Progress Close

Record the request and the Name the owner and the next Track blockers, decisions and Confirm the outcome and retain
missing context. useful action. handoffs. the agreed record.

Evaluation information

Integration Security Commercial terms
Confirm the real interfaces Ask for evidence, not badges Define the real service
A production buyer should verify supported Review data location, access controls, Pricing, support, uptime commitments and
integrations, APIs and export limits. retention and independent assurance when cancellation terms require a live offer.
available.
GOOD FIT IMPORTANT BOUNDARY
Teams that need a shared operating model for client requests A live SaaS tenant, verified integrations, enterprise security
and visible ownership. claims or guaranteed service levels.
Can | create an account? No. The account and demo actions are local prototype interactions.
Is the platform compliant with a standard? No compliance or certification claim is made for this fictional concept.
How should a team evaluate it? Compare workflow fit, data handling, integration needs, costs and service

commitments.

THE NEXT CONVERSATION USEFUL CONTEXT TO SHARE

Build an evaluation brief. - Team and client-request workflow

- Required integrations and data constraints

relaydesk@profile.example - placeholder only » Evaluation goals and intended timeline

This is not a live contact channel. Use verified details in a real profile.

Fictional sample - RelayDesk

lllustrative data, credentials and offers. No live service or booking. SRS PLATFORY @VERIEY - @8



